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“Technology should adapt to the way 
“I work, not the “other way around.”

Your customers are the new drivers of change within their 
organisations. Mobile, connected and dynamic, they are 
people who continue to work even when they are not in 
the office. They often work on the go, using a combination 
of smartphones, tablets and laptop devices. When they 
arrive back in the office, they want technology that allows 
them to reconnect into enterprise systems with the 
minimum hassle. As the needs of these modern professionals 
continue to change, organisations must consider a smarter 
way of working.

The technology that enables a smarter way of working
The Plantronics portfolio of state-of-the-art wireless of corded headsets, smart 
speakerphones and conference call software applications is ready to meet the challenges 
of the modern professional:

of all workers use 
mobile and wireless 
computing to get 
work done.*

67%

83%

Unpredictable 
Background Noise

Accurate Presence

Longer Calls

Joining Conference Calls

Multiple Phone Devices

Limited Carrying Space

Advanced noise-cancelling microphones for 
enhanced intelligibility

Synchronised presence across multiple phone devices 
and softphones

Lightweight, ergonomically designed audio devices 
for maximum comfort will all-day talk time

InstantMeeting for one-touch joining of conference 
calls from a PC or mobile device

Integrated call management across multiple 
phone devices

Small, purpose-built mobile professional 
form factors

of workers frequently 
dial in to business calls 
away from the office. 

So what are the key challenges? 
With any transition, there will be major considerations for both enterprises and employees 
and the shift to smarter working is no different.

The rise in consumerisation of IT – or Bring-Your-Own-Device – requires more intelligent 
support devices to control a range of mobile technologies. Headsets that can plug into any 
device or software apps that allow users to seamlessly switch between different types of 
phone are just two examples. 

Voice remains at the heart of enterprise and customer collaboration. These tech-savvy users 
need to stay sounding as professional as they did when they only worked from a desk in the 
office. That means lightweight audio devices that are easy to carry yet powerful enough 
to eliminate background noise.

To create a truly connected workplace, the audio devices that support smarter ways of 
working must allow mobile workers to manage multiple devices, UC platforms and soft 
phones seamlessly in the office, on the road and at home.

*Insight Research as quoted in ‘Identifying and Empowering the Mobile Worker’, Altimeter, 2012



Choose your 
smarter working 
professional 
headset solution

CorDeD heADSeTS WIreLeSS heADSeT SPeAkerPhoNeS

Blackwire™ 500 encorePro™ + Mo300 Blackwire® 700 series Voyager Legend™ UC Savi® 440 Calisto® 620

Designed for Mobile professionals who use their PC 
for voice communications, multimedia and 
web-conferencing 

For longer calls whilst on-the-go, a 
comfortable professional corded headset 
connected to your mobile handset

Business professionals who use a PC, 
smartphone or table for voice 
communications in and outside the office

Mobile professionals who are always on the move, 
usually on the phone, and hard at work wherever 
they go

Business professionals, in and out of the office, 
using their PC for voice communications and 
multimedia applications

Mobile professionals who frequently engage in 
conference call

Devices *

Description The Blackwire® 500 Series corded USB 
headsets is a smart solution for managing PC 
calls and multimedia, with Smart Sensor™ 
technology, premium hi-fi stereo audio (520) 
and easy portability.

Two wearing styles available: 
510 = monaural, 520 = binaural,

The EncorePro is a professional headset which 
when combined with a MO300 adaptor 
provides superb audio quality and all day 
wearing comfort for longer calls on your 
mobile handset.

The Blackwire 700 series is a versatile UC 
headset for workers who want a singular 
solution that combines corded reliability with 
wireless flexibility.

Two wearing styles available: 
710 = monaural, 720 = binaural,

Plantronics Voyager Legend UC meets the demands 
of mobile professionals like never before. With 
connectivity to PC, smartphone, or tablet, sensors, 
precisely-tuned audio, voice controls and advanced 
charging accessories – it’s the only headset you need 
for your mobile life.

The Savi 440 is the lightest headset on the market and 
part of Plantronics’ pioneering portable DECT range. 
Its 120 metre wireless range and hot swappable 
battery1 make it a productivity powerhouse.

The first wireless speakerphone designed for UC, 
Calisto® 620 seamlessly integrates calls from your 
laptop, smartphone, or tablet in a portable solution 
that sounds great and sets up easily – all without cords 
or fuss.

Key features • Ideal for all-day use, long conference calls, 
and listening to multi-media

•	 Smart	Sensor™ technology lets you answer a 
call by simply putting on the headset 

•	 One-touch	call	answer/end,	vol	+/-,	and	mute	

•	 Inline	indicator	lights	and	user	friendly	audio	
alerts inform connection, mute and volume 
status 

•	 Dynamic	EQ	automatically	adjusts	audio	
settings between voice calls and music 

•	 PC	wideband	audio	with	noise-cancelling	
microphones for high-quality PC telephony 

•	 Digital	Signal	Processing	(DSP)	provides	
natural voice sound 

•	 SoundGuard®	technology	provides	
protection against audio spikes

•	 Ultra-soft	leatherette	ear	cushions	and	light- 
weight headband provide all day comfort 

•	 Take	it	on	the	go,	with	folding	ear	cushions	
and included carrying case

•	 Plantronics	Spokes™ software provides 
added benefits

• Enhanced noise-cancelling, and wideband 
audio – give you excellent call quality

• Distinctive, unique design – provides high 
performance and a stylish look

•	 Seven	axes	of	adjustability	–	ensure	you	can	
wear the headset in the most comfortable 
and effective position

• Combined with a MO300 adaptor to 
connect to your mobile handset

• MO300 adaptor available for all leading 
GSM/3G	mobile	phones	–	Sony	Ericsson,	
Nokia, Siemens, iPhone

• Manages calls to and from your PC and 
mobile devices

• Smart Sensor™ technology lets you answer 
a call by simply putting on the headset

• Detachable cable with integrated clothing 
clip to take your mobile calls throughout 
the office

•	 Dynamic	EQ	automatically	adjusts	audio	
settings between voice calls and music

• PC wideband audio with noise-cancelling 
microphones for high-quality PC telephony

• Digital Signal Processing (DSP) provides 
natural voice sound

•	 SoundGuard®	technology	provides	
protection against audio spikes

• Smart Call Transfer automatically routes the 
audio from the mobile phone to the headset 
whenever it’s put on (vice versa)

•	 Intuitive	inline	controls	to	answer/end	calls,	
control volume, and mute

• Manage PC and mobile device calls from a single 
headset

• Smart Sensor™ technology for a seamless and 
intuitive user experience

• Bluetooth® mini USB adapter for always-ready PC 
connectivity

• Includes portable case and desktop stand for 
anywhere charging

• Precision tuned triple-mic with enhanced DSP for 
superior noise cancellation

• Three layers of wind noise protection

• PC Wideband delivers heightened speech clarity

• Integrated A2DP lets you listen to streaming media 
from your mobile phone or tablet

•	 SoundGuard®	technology	provides	protection	against	
audio spikes

• Use your voice to answer incoming calls and for a 
host of other commands

• Enhanced voice alerts tell you connection status, talk 
time remaining and more

• Manage PC voice communications and multi-media 
with the lightest DECT wireless headset on the 
market

• Hot swappable battery1 lets you change battery 
mid-conversation delivering unlimited talk time

•	 One-touch	call	answer/end/flash,	vol+/-,	mute	from	
the headset

• An energy-efficient adaptive power system, delivers 
longer talk and standby times 

• DECT technology provides better audio; eliminates 
interference from Wi-Fi networks

• Advanced wideband audio using CAT-iq technology 
for high definition voice quality

• Noise-cancelling microphone reduces background 
noise interruptions, ensuring great audio quality and 
easing listener fatigue

• Enhanced Digital Signal Processing (DSP) provides 
more natural sounding voice

• Simplified call management with an easy interface for 
call	answer/end,	mute	and	volume	on	PC,	
smartphone or tablet

• Bluetooth® mini USB adapter for always-ready PC 
connectivity

• Talk-time up to 7 hours, standby time up to 5 days

• Intelligent bi-directional microphones activate in the 
direction of the speaker’s voice

• 360-degree room coverage with active background 
noise cancellation

• PC wideband audio and Digital Signal Processing 
reduces drop-outs and echo

• Full duplex audio support creates natural rich sound

• Integrated A2DP lets you listen to streaming media 
from your mobile device

• Compact, wireless design goes anywhere with 
included soft carrying case

Product information

Features
Call	answer/end,	volume	control, 

mute, online indicator
Quick	Disconnect,	QuickCall

Call	answer/end,	volume	control, 
mute, online indicator

WindSmart, DSP technology, wideband audio (PC) Call	answer/end,	volume	control,	mute Call	answer/end,	volume	control,	mute

Box content Headset, carrying case, user guide
Headset and cable to be 

purchased separately
Headset, travel case, cable USB to 

micro USB, user guide

UC	headset,	USB	Bluetooth	adapter,	desktop/charging	
stand, charging case, USB 2.0 to micro USB cable long, 

elegant charging adapter (tether), wall charger, spare 
ear bud kit, user instructions

Headset, battery, headband, neckband, 
earloop fitting kit, charging cradle, charging base, 

power supply, USB charging cable, 
carry	bag,	D100	dongle,	Quick	Start	Guide

Speakerphone, USB Bluetooth adapter, cable USB 
to micro USB, AC adapter, carry case, user guide 

Warranty 2 year 3 year (EncorePro), 2 year (MO300) 2 year 2 year 2 year 2 year

Part numbers & eAN codes

Standard version
(510) 88860-01 
017229140288

(520) 88861-01 
017229140295

EncorePro Monaural 
78712-02

5033588029137

EncorePro Binaural 
78714-02

5033588029298

(710) 87505-02 
017229137899

(720) 87506-02 
01722913791

87670-02
5033588038818

(W440/A)	83359-02
5033588032250

86700-02
5033588038689

TM

(510-M) 88860-02 
017229140059

(520-M) 88861-02 
017229140066

– –
(710-M) 87505-01 

017229137882
(720-M) 87506-01 

017229137905
87680-02

5033588038825
(W440/A-M)	83372-02

5033588032267
86701-02

5033588038719

For all manufacturer specific M0300 part numbers, 
see separate part listing.

1Additional battery sold separately. 

*without MO300
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Unless stated

One touch conference call connection

InstantMeeting™ automatically identifies conference calls and dialing details from your 
calendar, reminds you just before the meeting is scheduled to begin, and with one touch 
connects you to your conference call.

Download app at instantmeeting.plantronics.com or via app stores

Plantronics Support Services

Discover a new way to deliver added 
value to your customers with 
Plantronics Support Services.

EncorePro only

Value added services
In addition to our excellent global support services and 
two year warranty (three years on the EncorePro™), we 
also provide a host of added value services to you and 
your customers. Here are a few of the services available: 
Headset lifecycle management, Best practice training, 
and Advanced noise exposure testing.

Make the right choice
TCO is a global certification for headsets designed
for maximum performance, usability and
minimal environmental impact. It shows that
Plantronics’ products have passed 3rd party lab and
independent testing for low emissions, superior sound
quality and high durability.

TCO approved headsets have fulfilled the following criteria:

Plantronics has a 100% pass rate

More TCO certifications than any other headset manufacturer.

✓Ergonomics
• Built-in acoustic safety protection
• Replaceable parts for better hygiene 
• Adjustable for individual comfort and highly durable
• Great sound quality with a longer life

✓Ecology
• ISO 14001 certified manufacturing
• Ethical employment practices
• Highly efficient energy usage
• Minimal use of harmful substances
• Highly recyclable – reduced landfill

✓Emissions
• Very low electrical / magnetic fields and SAR

TCO Edge
Premium Certification for maximum comfort
• Enhanced acoustic limiting
• Recognised sustainable design
• Best-in-class acoustic performance

TCO is a global certification for headsets designed for
maximum performance, usability and minimal
environmental impact. It shows that Plantronics’ products
have passed 3rd party lab and independent testing for low
emissions, superior sound quality and high durability.

TCO approved headsets have fulfilled the following criteria:

✓Ergonomics   ✓Emissions   ✓Ecology

Make the right choice

TCO Edge
Premium Certification for maximum comfort
• Enhanced acoustic limiting
• Recognised sustainable design
• Best-in-class acoustic performance

✓	 Phone support during office hours

✓	 Available in 10 languages

✓	 Email support

✓	 24/7 Knowledge Base for FAQs

✓	 Replacement product in 24 hours*

✓	 24/7 online warranty system

✓	 Full delivery tracking available online

✓	 Phone support during office hours 

Global support services

Warranty

24
HOURS

@

*Certain regions may require longer depending on logistics coverage.

Call your Plantronics Sales 
contact to find out more.


