
John Petersen, Managing Director
John Petersen, 42, is Managing Director of a medium-sized company. 
He spends most of his day in meetings, and to make ends meet, he 
never lets one single second between meetings go to waste. John 
Petersen is used to juggling numbers and decisions. But it is not 
always easy to keep track of everything at once. For that reason, 
John’s fixed equipment consists of his laptop, his smartphone, the 
folder with contracts and papers - and his Voicebird.

“MY LIFE ON THE ROAD MEANS THAT I NEED HELP 
TO KEEP TRACK OF THIS MASSIVE AMOUNT OF 
INFORMATION THAT I RECEIVE VIA TELEPHONE 
CONVERSATIONS EVERY DAY.”

For six months John has been involved in a business project with 
several subcontractors. Everyone in the project group is busy, and 
so a large part of their status and momentum meetings take place 
on the phone. Earlier this would always cause stressful situations - 
important dates and decisions were jutted down on the back of an 
expired parking ticket or other random scraps of paper. But then 
John Petersen acquired a Voicebird. And after just two months, this 
has made his frequent telephone meetings so much more efficient 
and rewarding. 

The Voicebird remembers everything
On his way to a meeting in Aarhus, John automatically places his 
Bluetooth headset in his ear and his Voicebird in the cup-holder in 
front of the gearshift. The car has only just left the parking lot when 
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the phone starts ringing. On the display, John sees the name of his 
project manager – it is time for a project meeting. John answers 
the call via the steering wheel and then activates the Voicebird. The 
telephone meeting is on. 

Several important decisions are made during that call, and the 
dates for the next big milestones are corrected. It is a question of 
keeping balance, and this practice isn’t facilitated by the fact that 
part of the contents of the meeting will constitute the foundation of 
the new contractual basis, which John is to prepare. He therefore 
regards the small Voicebird contentedly as the device indicates 
that every detail of the meeting has been saved and is ready for 
transcription back at the office. 

From word to action
John finishes the meeting with a comment the project group is now 
used to hearing, “You will receive a summary before the end of play 
today… Talk to you later!” The conversation is over and John clicks 
on the button of his Voicebird. 

A few hours later, he connects the Voicebird to his computer. The 
Voice-file with the telephone meeting is automatically transferred 
to his private account at Voicebird.com. He shares his file with his 
assistant, and before 4pm all project members receive a detailed 
summary of the meeting. At the same time, John Petersen has a 
precise and adequate point of departure for the new contractual 
basis. No forgotten points, no missed opportunities.

Get your own Voicebird at www.voicebird.com



Christian Frederiksen, Master Carpenter
Christian Frederiksen, 58, runs a small carpentry business with a 
skilled carpenter and an apprentice. Christian is manager, day-to-day 
head as well as administrative director all in one person. He spends 
most of his working hours with his colleagues on construction sites. 
Naturally, he wants to be well equipped, and apart from his toolbox, 
his equipment consists of a mobile phone, which he practically never 
puts down, and a Voicebird. 

Christian is known to be a master of multi-tasking, and notes from 
his calls used to stick to everything from DIY centre receipts to the 
back of wallboards.

“TODAY MY VOICEBIRD IS AS IMPORTANT AS MY 
RULE. IT MAY NOT BE PARTICULARLY GOOD AT 
MEASURING THINGS, BUT IT CAN RECORD AND 
SAVE ALL MY PHONE CONVERSATIONS SO I DON’T 
MISS IMPORTANT DETAILS.”

At the moment, Christian and the carpenter are installing new 
windows in a villa. Today they are working alone because the 
apprentice is in school. This creates a bit of extra work because 
they have to constantly circulate between the car and the villa to 
get tools and building materials - on top of balancing the windows. 

Just as they are about to have a window in place, the phone starts 
ringing. Christian doesn’t hesitate and instinctively answers it via 
his headset. It’s a customer asking for an offer on an extension to 
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his house. “One second,” Christian says politely and activates his 
Voicebird, which is peeping up from his breast pocket. “Alright, 
now I’m ready, what did you say the measurements were again?”

Over the next five minutes he receives detailed pieces of 
information about the job so that later in the day he can make an 
offer. Simultaneously, he and the carpenter guide the window into 
place, communicating by means of complex gestures and facial 
expressions. Several times, however, he must assure the customer 
on the phone, “Sure, sure, I got that…” and, “Yes, I will remember to 
include that in the offer.”

From job to job
Throughout the day, Christian receives several inquiries on the 
phone. But this doesn’t prevent him from getting things done on 
the construction site. 

With one click on the Voicebird’s recording button, Christian makes 
the device save all vital details. Knowing that new jobs are queuing 
up gives him a sense of peace.

Just like having an assistant
When the day is over, Christian comfortably goes through all incoming 
offers on his computer. The Voicebird has recorded all the important 
measurements and pieces of information for the extension project. 
This could turn into a very profitable thing, he thinks to himself, 
listening to the conversation while making notes.

Get your own Voicebird at www.voicebird.com



Sara Petersen, Journalist
Sara is a news reporter for a large Danish news group. She covers 
business and politics, which means that most of her working-day 
takes place in the field and in formal surroundings. Her articles are 
often quite complex, and therefore it’s essential that her sources 
and documentation is 100% reliable. In the office, Sara of course 
depends on her computer. In the field, her mobile and Voicebird are 
her faithful companions. Both have become a completely integral 
part of her daily routine. Keys, check. Phone, check. Voicebird, 
check.

“MY VOICEBIRD ENABLES ME TO COVER MORE 
AND BETTER NEWS STORIES.”

For a while Sara has been working on an article about a potential 
international acquisition of a large Danish company. It hasn’t been 
possible to verify the rumours, because Sara still hasn’t heard from 
the press officer of the company. She has sent several emails and 
left even more messages in the reception and in the press officer’s 
own voice mail.

Breaking news
Having just arrived at the building in which she and the camera 
man are waiting to have an important interview with a politician, 
her phone starts ringing. Sara looks at the display and sees that 
it’s the press officer that she’s been chasing for two weeks. Time 
is short - the meeting with the politician is only 15 minutes away. 
But if there is ever going to come anything of the acquisition story 
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she can’t miss the call. She finds her Voicebird in her pocket - there 
is no time to waste now. Sara answers the call via her headset and 
then clicks on the recording button of the Voicebird.

The conversation takes 10 minutes, and Sara gets all the information 
she needs in order to finish her story. And then some. She can’t help 
but thinking how much more efficient her job has become after the 
notepad has been out-challenged by her Voicebird. The trouble with 
balancing a notepad and maybe, maybe not get everything written 
down has practically disappeared. With Voicebird Sara can focus 
on what’s important – the interview!

Deadline with peace of mind
When the conversation is over, they have reached the room where 
the interview is to take place. Sara says thank you to the press 
officer; then finishes the call and ends the recording with a click 
on the big button. It calms her immensely to know that the entire 
conversation has now been recorded on her Voicebird. No illegible 
and obscure notes, just the clear conversation with all subtle nuances 
of vocabulary and tone.

After the interview with the politician, Sara returns to her office 
and listens to the call, which she has now uploaded to her personal 
account on voicebird.com. She makes a quick transcription of the 
conversation and welcomes the idea that she can now write her 
story based on what was actually said during the phone interview 
and not just on what she quickly noted down.

Get your own Voicebird at www.voicebird.com


