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ENCOREPRO
The key to smarter customer interactions

How to achieve smarter customer interactions  
with the EncorePro family.

10 years of continuous improvements. 

Award winning global services and support.
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Watch Philip introduce smarter customer interactions 

Welcome

So how can your organisation make the change?

For us, it all starts with smarter customer interactions. This means 
prioritising the customer over internal processes and focusing resources on 
the new frontline of the brand – customer service.

By improving the conversation through intelligent use of technology and 
empowering staff to deal with ever-more complex calls, you can expect 
employee and customer satisfaction to rise.

2014

GLOBAL CONTACT CENTER AND OFFICE HEADSET 
MARKET SHARE LEADERSHIP AWARD

Frost & Sullivan presents Plantronics with 
Global Market Share Leadership Award.  
Company recognised for displaying strength 
and leadership in the contact centre and office 
headset category  
Read the press release 

As service expectations continue to rise, companies 
need to adapt to become more customer centric. 
There is a sound business benefit in doing so.

Research shows that around two thirds of customers 
claim to have switched service provider within a year 
after receiving poor service.

Philip Vanhoutte  
Sr VP & MD at Plantronics Europe & Africa and 
co-author of The Smarter Working Manifesto

http://newsroom.plantronics.com/press-release/united-kingdom/frost-sullivan-presents-plantronics-global-market-share-leadership-awar
https://www.youtube.com/watch?v=zd9lKqtDCvo


Your contact centre  
has evolved

Why companies should put their 
money where their mouth is. 
Read more about how the contact centre is 
changing and how organisations can build 
the business case for investment in people, 
places and technology.  
Download the whitepaper 

  

Why companies  
must put their  
money where  
their mouth is

Customer service: 

In 2014 and beyond, customer service leaders 
will continue to work on simplifying the agent 
workspace. This includes removing extraneous  
data elements from agent screens, automating 
tasks to increase agent productivity, and making 
relevant information to help personalise the 
interaction easily accessible to agents.

Forrester, 2014

“

”

It is no longer the desk-bound, siloed department it once was.  
It is now the frontline of your organisation’s brand reputation. 

As customers turn to digital media and their omni-channel 
experiences raise expectations of service levels, contact centres  
have had to alter their approach. 

But with easy queries going to social media and self-service,  
your enterprise needs to be able to deliver smarter  
customer interactions on the more complex calls that reach 
their associates.

 
THE RESULT IS A RENEWED FOCUS ON:

   
supporting higher-value employees on longer,  
more demanding calls

 
optimising the workplace environment and offering  
flexible working to improve job satisfaction

 
providing access to intelligent audio technologies  
and collating call data to create better customer interactions

This is where Plantronics can help.
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People

Spaces

Technology     
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http://www.replyonline.co.uk/Plantronics/Downloads/EN_ContactCentre_White_Paper.pdf
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So what’s different... 
10 years in the making
A decade of continuous improvements in headset design have 
culminated in the Plantronics EncorePro range:

• Aircraft-grade, anodized aluminium used within  
metal joints for greater durability

• Tactile and visual guidance so the user can feel and 
hear ratchet clicks when the boom is moved into the 
proper range for optimum mic positioning

• Foam ear cushions offer consistent audio quality,  
while addressing user preferences for all-day calling

• Vibration traps and noise-cancelling microphone help  
raise the standard of customer conversations

• Metal used as structural part of key joint, not just  
used cosmetically

• Unibody flexible boom raises reliability levels even further

• Laser-welded construction creates more robust joints between 
the earpieces and the headband for maximum robustness

• QuickDisconnect allows users to easily move away  
from their workspaces without removing their headsets

See how our new generation of designers have merged 
science with art to achieve the ultimate new breed of headset.

Discover more.
Download the EncorePro infographic  »

0303

http://www.replyonline.co.uk/Plantronics/Downloads/EncorePro_10_Year_Infographic_EN.PDF
http://www.replyonline.co.uk/Plantronics/Downloads/EncorePro_ID_Teaser_Video.mov
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Plantronics core values

Download the  

Audio Quality infographic  »

Download the  

Comfort infographic  »

Download the  

Reliability infographic  »
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Reliability Comfort Audio Quality

Customer expectations have changed, with a greater 
focus on delivering high quality service. None of this 
would be possible without a headset. The EncorePro range 
is designed with long-term reliability in mind. Enabling you 
to consistently deliver smarter customer interactions.

Customer expectations have changed, meaning calls coming 
into your organisation are now longer and more complex 
than ever before. With the Plantronics EncorePro headset 
family you get the next generation all-day comfort you need 
to start delivering smarter customer interactions.

Customer expectations have changed, and so have the 
ways that they contact you. Across all these channels, 
you need a clear conversation. The Plantronics EncorePro 
headsets are designed to improve the audio quality and 
help you deliver smarter customer interactions.

http://www.replyonline.co.uk/Plantronics/Downloads/EncoreProEndUserEguide/EncorePro_3Way_Infographic_Audio_EN.pdf
http://www.replyonline.co.uk/Plantronics/Downloads/EncoreProEndUserEguide/EncorePro_3Way_Infographic_Comfort_EN.pdf
http://www.replyonline.co.uk/Plantronics/Downloads/EncoreProEndUserEguide/EncorePro_3Way_Infographic_Reliability_EN.pdf
http://youtu.be/zEu8BZGp_HY?list=PLfSjZIwkvbEXKd27VBTQSt3k6xCJaEB6R
http://youtu.be/Bwlt6_vqaWw?list=PLfSjZIwkvbEXKd27VBTQSt3k6xCJaEB6R
http://youtu.be/T5zDBZFb0r4?list=PLfSjZIwkvbEXKd27VBTQSt3k6xCJaEB6R


Meet the family!

Plantronics EncorePro and SupraPlus headsets have long 
been our most popular designs for all-day comfort, 
reliability and audio quality. With increasing demands 
placed on associates it was time to upgrade the 
technology that makes Plantronics headsets leaders in 
the field.

As part of this process it made sense to build on the 
proven name of EncorePro and bring our over-the-head, 
over-the-ear and convertible headsets under a single, 
simpler product family:

THE ALL-NEW ENCOREPRO FAMILY.

Plantronics headsets 
are evolving to meet 
these new demands. ”

“
 HW510  HW520  HW530  HW540  HW710 HW720
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EncorePro range                HW510 & 520   HW530  HW540              HW710 & 720               DA Series
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Our most popular over-the-head headset just got better – featuring tactile 
feedback on mic positioning for quality customer interactions plus luxuriously 
soft ear cushions and aircraft-grade materials for all-day comfort and reliability.

IMPROVED FEATURES:

• Brand new, stylish, and ergonomic design

• Laser welding and aircraft-grade aluminium for greater reliability

• Precise visual and tactile feedback on mic positioning 

• Next-generation noise-cancelling boom

• Soft, luxurious ear cushions for all-day comfort

• Wideband audio with SoundGuard technology 

• Quick Disconnect feature that provides walkaway convenience

• Backed by industry-leading Plantronics global service and support

• Contextual Intelligence-ready for smarter customer interactions

CONNECTS TO:

PC or desk phone with Plantronics audio processors

IDEAL FOR:

An ideal choice for intensive telephone users within 
formal and informal contact centres.

Download the product sheet  View the product tour  

EncorePro 510 & 520 
Leaving a lasting impression.

EncorePro 520 

EncorePro 510 

EncorePro 510/520  
voice-tube 

Industry leading reliability:
Tested to the same exacting 
reliability standards as 
SupraPlus

Superior audio quality:
6dB increase in speaker 
loudness (compared to  
SupraPlus) for improved  
audio intelligibility

All day wearing comfort:
Up to 22% lighter than 
SupraPlus

http://www.plantronics.com/uk/product/encorepro-510-520
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EncorePro range                HW510 & 520   HW530  HW540              HW710 & 720               DA Series
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EncorePro 530 
A weight off your mind.
Our most popular corded headsets are now lighter than ever. What’s more, 
they come with some great new features, including visual feedback on mic 
positioning to improve customer interactions and luxuriously soft ear  
cushions for all-day comfort.

EncorePro 530 

IMPROVED FEATURES:

• Lightest-in-class headsets

• Visual feedback on microphone positioning

• Soft, luxurious ear cushions for all-day comfort

• Wideband audio for higher quality calls 

• Contextual Intelligence-ready for more successful calls 

• Quick Disconnect for multiple connectivities and walkaway convenience 

CONNECTS TO:

PC or desk phone with Plantronics audio processors

IDEAL FOR:

An ideal choice for informal contact centres, or intensive 
phone users looking for a discrete headset.

Visual cues ensure optimum 
microphone placement for 
background noise-cancelling

All day wearing comfort:
two bendable earloops to 
ensure a great fit

Download the product sheet  View the product tour  

http://www.plantronics.com/uk/product/encorepro-530
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EncorePro range                HW510 & 520   HW530  HW540              HW710 & 720               DA Series
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EncorePro 540 
Switch your style.
Our most popular corded headsets now come in a choice of three wearing 
styles. Visual feedback on microphone positioning helps improve customer 
interactions while lightweight design offers users all day comfort.

IMPROVED FEATURES:

• Three-way convertibility for choice of wearing styles 

• Lightest-in-class headsets

• Soft, luxurious ear cushions for all-day comfort

• Visual feedback on microphone positioning 

• Wideband audio for higher quality calls

• Contextual Intelligence-ready for smarter customer interactions

• Quick Disconnect for multiple connectivity 

CONNECTS TO:

PC or desk phone with Plantronics audio processors

IDEAL FOR:

An ideal choice for informal contact centres, or intensive phone 
users looking for a headset with a choice of wearing styles.

Over-the-head

Behind-the-ear

Behind-the-head

EncorePro 540 

Superior audio quality:  
Visual cues ensure optimum 
microphone placement for 
background noise-cancelling

Simple and easy to change 
styles: Intuitive C clip design 
provides quick and easy 
wearing style changes 
intelligibility

Lightest weight  
convertible headset:  
16% lighter than 
comparable  
DuoPro headset

Download the product sheet  View the product tour  

http://www.plantronics.com/uk/product/encorepro-540
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EncorePro range                HW510 & 520   HW530  HW540              HW710 & 720               DA Series
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EncorePro 710 & 720 
Expect more. Deliver more.

EncorePro 720 

EncorePro 710 

IMPROVED FEATURES:

• Re-enforced, lightweight headband provides strength and durability

• Plush leatherette ear cushions for all-day comfort

• Wideband audio for higher quality calls 

• Seven axes of adjustability for optimum microphone positioning

• Enhanced noise-cancelling microphone

• Backed by industry-leading Plantronics global service and support 

• Contextual Intelligence-ready for smarter customer interactions 

CONNECTS TO:

PC or desk phone with Plantronics audio processors

IDEAL FOR:

An ideal choice for intensive telephone users, in roles that warrant 
premium comfort, at both formal and informal contact centres.

Go above and beyond with the ultimate all-day headset. Experience the 
ultimate in comfort, audio quality and reliability with our top-of-the-range 
EncorePro headset – featuring seven axes for easy adjustability plus an 
exclusive extendible mic boom and three-year warranty.

Superior audio quality:  
The only headset on the 
market with an extendible 
noise-cancelling boom  
for enhanced noise  
cancelling performance

Three year warranty:
Enhanced warranty to  
for maximum customer  
confidence

The only headset on  
the market with 7-axis  
of adjustability for  
maximum comfort

Download the product sheet  View the product tour  

http://www.plantronics.com/uk/product/encorepro-710-720
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EncorePro range                HW510 & 520   HW530  HW540              HW710 & 720               DA Series
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DA Series 
Enhance the experience.

IMPROVED FEATURES:

• Supports full adoption of CI for smarter customer interactions 

• Quick Disconnect feature that provides walkaway convenience

• Maximum ROI from softphone investment

• Noise@Work compliance built in 

• Reduces manual effort with automated functionality

• Enhanced audio for higher quality calls

• Software applications for management reporting

• Backed by industry leading Plantronics global service and support

• Contextual Intelligence-ready for smarter customer interactions 

CONNECTS TO:

PC or desk phone with Plantronics audio processors

IDEAL FOR:

Those who want to maximise their softphone experience.

Turn every call into a smarter customer interaction with exclusive Contextual 
Intelligence on Plantronics DA Series audio processors – our new range of 
easy-to-operate USB audio enhancers for your PC softphone.

DA80

SmartLock. 
Automatically  
lock PC screen to  
protect sensitive data 

Superior audio quality. 
Frequency response 
enhanced by DSP to 
improve intelligibility

Protection. Advanced 
Acoustic Limiting to 
remove sudden loud 
sounds Download the product sheet  View the product tour  

http://www.plantronics.com/uk/product/da-series?skuId=sku6840013
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NEXT DAY REPLACEMENT*

• Replacement product in 24 hours*

• Minimum disruption to your personnel

• Delivery to business OR home address

• Full delivery tracking available online

• 24/7 access to online warranty system  
 via plantronics.com/support

 • Customer Care helplines available if you  
 prefer to speak to an agent

*Certain regions may require longer depending on logistics coverage
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Plantronics customers benefit from more than just industry-
leading technology – you can also rely on industry-leading 
standards of service and support.

With a detailed understanding of the impact of all-day calling, 
Plantronics provides a complete range of options to help your 
organisation meet the demands of smarter customer interactions.

SERVICES FOR OUR CUSTOMERS

Plantronics provides a world class, comprehensive two year 
warranty on all of its products, with the premium EncorePro 
710/720 receiving an enhanced three year warranty. Check out 
plantronics.com/warranty for full warranty details.

This warranty coverage is enhanced with the replacement 
product being sent to you as soon as your claim is made – 
meaning the replacement is with you on the next business day  
in the majority of cases.

Warranty

World-class service and support 

http://www.plantronics.com/uk/support/warranty/
http://www.plantronics.com/uk/support/warranty/
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At your service... 

We want to ensure your call handlers get the most from their headsets.  
In doing so, you will maximise the experience your customers receive.

With Plantronics added value services, you can improve the efficiency of your 
contact centre and focus on your core business activity. They help to enhance 
the welfare of your associates and enable you to get the most from your 
investment in headsets while delivering smarter customer interactions.
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Support

ADVANCED NOISE EXPOSURE TESTING

• A highly advanced noise exposure test that goes beyond just 
 background noise, detailing the exact exposure levels your 
 individual associates face.

• It gives you a complete picture of your sound exposure, with all  
 details presented in a full report that can be used as part of 
 your health and safety plan.

BEST PRACTICE TRAINING

• A ‘train the trainer’ approach to ensuring your managers and 
 supervisors are ready to share knowledge on delivering smarter  
 customer interactions.

• Learn the hidden techniques to making sure your staff and 
 customers get the best possible audio experience.

HYGIENE PROGRAMME

• We provide you with a regular supply of consumables for  
 high contact areas, such as ear cushions, so they are  
 regularly changed.

• The outcome is year-round clean and hygienic equipment that 
 prevents the spread of bacteria and helps you minimise the  
 staff absenteeism.

PLANTRONICS PROFESSIONAL SERVICES

• Benefit from our 50 years’ experience in making headsets to  
 find the optimum audio devices for your organisation.

• Learn the hidden techniques to making sure your staff and  
 customers get the best possible audio experience.

BASIC NOISE EXPOSURE TESTING

• Our simple check will allow you to map your background noise  
 levels to avoid any impact on your calls.

• By testing at different times of the day, we can build up a  
 picture of your exposure to noise and any significant hotspots.

Discover more  

http://www.plantronics.com/uk/
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Supporting you…  

Plantronics has the strength of a global support organisation, 
with the ability to act locally. We support your customers 
directly, to ensure they receive a consistent, high quality 
service, and you are free to focus on selling opportunities.
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Support

WORLD CLASS SUPPORT

• Phone support during office hours, 5 days a week

• Available in 10 languages

• Test lab available for multiple enterprise voice  
 technologies to help solve any issues

• Email support for responses within 24 hours

• 24/7 Knowledge Base available for FAQs via  
 plantronics.com/support

Delivery and pick up from  
home or business address  
for EUs

Full tracking of 
returned products

Free of costs for 
the customer$

Simple to use online, system 
for logging faulty product, 
available 24/7

24/7

Advance replacement  
product usually delivered  
within 24-48 hours‡

AVAILABLE IN LANGUAGES

German

French

Spanish

Portuguese

Dutch

Swedish

Danish

English

Italian

EXIT

http://www.plantronics.com/uk/support/warranty/

